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Program
• Integrating Accessibility and User-Centered Design: 

A U.S. Government Agency Case Study David 
Hoffman & Lisa Battle

• Steps toward Integrating Accessibility into 
Development of an Internet Option for the 2010 U.S. 
Census Betty Murphy

• Integrating Accessibility into The Spiral Model of the 
Software Development Life Cycle Jonathan Addelston
& Teri O’Connell

• Usability Engineering As a Critical Process in 
Designing for Accessibility Debby Hix & Teri O’Connell

• Cost-Justifying Web Accessibility in the Software 
Development Process Jonathan Lazar & Aaron Allen

• Panel Discussion You



Papers Available
In Universal Access in HCI. 2005.

C. Stephanidis, ed. 
Mahway, N.J. Lawrence Erlbaum 

Associates. 
CD-ROM. 
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