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Overview

* Introduction

» Steps toward 2010

e Evaluating the 2005 Internet form
 General recommendations
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Introduction

 Moving Census forms from paper to
the Internet
e Impact of Federal regulations

(Section 508, Rehabilitation Act)

— Shortcomings of current development
approach

— Letter versus spirit of the law
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Steps Toward 2010

* Developing for usabllity and
accessibility since 2000
— Rational Unified Process (RUP)

— Regulations and government standards
Included in requirements

— Formal change-control process

— Participants with visual impairments

— Lesson learned: 508 compliance does not
guarantee usabillity
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Most Recent Development Effort

* Developing and testing the prototype
Internet applications for the 2005
National Census Test

— CMM environment - formal
requirements documentation...

— Formal change control

— Automated tools and visually-impaired
participants
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Evaluating the 2005 Prototype

Internet Form

There was no MIECTEY%Y
ALT tag
assoclated
with these
Images.

Nonal Census Test

Enter Secure Site

Your brghiser must be set to 128 hit encryption in
order to proceed,

Warning: This is a Federal computer system and is the property of the United States
Government, United States Census Bureau, It is for authorized use only. You should be
aware that any use of this computer without authorization, or for unauthorized
purposes is a violation of federal law, and punishable by fines and/or imprisonment
{Public Law 99-474).

all United States Census Bureau computer systems are subject to monitoring at all times to
ensure proper functioning of equipment and systems, including security devices, to prevent
unauthaorized use and violations of statutes and security regulations, to deter criminal
activity, and for other similar purposes, If monitoring of this or any other United States
Census Bureau comouter svstem reveals nossible evidence of violation of criminal statutes, =l

l_ I_ l_ |4 Tnternet

USCENSUSBUREAU




valuating the 2005 Prototype

Internet Form

File Edit View Favoiles Tooks Help H E o ”‘ Links ‘Agdresshi;] httpvl

@GU

U.S. Census Bureau

Ta¥a :
A6, /") National Census Test

Before you get started, here are some tps for using this site, To gocess this information later, use the Help link,

If pou prefer to skip this screen, please clicl the Start button Start |

% - .

NAYIGATING THE QUESTIONNAIRE

SCreen.

To return to & previous screen, click the Previous button at the bottomn left of the screer

& Do NOT use your browser's Forward or Back buttons to navigate.

The fallawing sample screen shows the other types of navigation available.

Tabs allow you to move PH@E! L ol 2

Navigation bar allows
between the topics.

you to review questions
for each person

Persons Help | Privacy Paoli

Hame | Sex/Date of Birth /Age

Clicking this Help link

Perzon 1 . .
? What is Mary's sex? provides help for the

[Mary

Clicking this Help icon move between questions.
provides help for the

Person 3

To move from one screen to the next, click the Next button at the bottomn right of the Th iS i m ag e m ay

require a
LONGDESC tag.
It communicates
lots of information

.. . :_1:':'1 SubTabs allow you to e th a.t i S n Ot i n th e
: . ? - B birth? (mm'de v A LT
\ guestion you are on. h‘ 1y / tag .

« White Tabs indicate the topic and question you are currently on,
« Blue Tabs indicate a previously visited screen or guestion, which is still accessible to you,
« Gray Tabs indicate a topic that has not yet been visited, and therefore, is not yet accessible to you,

SUPPORTED EROWSERS

This site works best with one of the following browsers:

- Internet Explorer 5.5
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Evaluating the 2005 Prototype

Internet Form
- \ational Census Test|

Help | Privacy Policy

H hold | N Relati L'r\(Sex/Date of Bir&/ngem \( Y W
2 What is each person's sex, date of birth, and age? FPlease report babies as age O when the child s less than 1 year ol
Sex Date of Birth Age
{mmiddhnyyy) {on 09/15/2005)
 hale |_ l_
Joe C Female l_ II—I years
 hale I— l—
Bev C Female I_ II—" years
 Male
Gwen ¢ Eormale l_ .f|_ Il | years
 hale I— l—
Ira  Female l_ II—" years

These data-entry fields did not have
explicit labels.

&) Dore l_ l_ E|O Internet
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Evaluating the 2005 Prototype
Internet Form

e FIndings
- Over 25 unique violations
of Federal regulations
e Changes made and re-tested
 All violations resolved
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General Recommendations for
Integrating Accessibility into Online
Form Development Lifecycles

 Include regulations and standards in the
documented requirements.

e Conduct early and iterative prototyping
and evaluation of alternative designs.

* Track changes through a formal change-
control process.

* Replace retrofitting with parallel
development of accessible software.
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