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Overview

* Introduction

* Web-based projects
— Data collection
— Data dissemination

« Web user-interface standards
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Introduction:
How is usability measured at the
Census Bureau?

* Success
* Accuracy
* Efficiency
» Satisfaction
* \We compare results to customer's

usability goals.
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Introduction:
Does Accessibility = Usability?

» A user interface is technically
accessible if it complies with the
Section 508 regulations.”

A technically accessible user
interface is not necessarily usable
by people with disabillities.

* www.section508.gov
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